Town Hall Meeting #3

Sodexo
-Sodexo is working on a new menu for the spring semester.
	-Making a “focus group” to narrow down the food selection.
	-Hoping to do the “behind the scenes” with Sodexo in the spring.
Resident life Leader
	-Updates:
-Gazebo: By the 20th it will actually be on site, and should be finished by the first week of January.

	-Laundry Room:
-Education to residents about what times would be best to do your laundry, post “peak times/days” so residents know when not to do laundry.
-Make sure that if there is a machine not working properly, place a work order for it because the staff is very proactive about fixing them.
-Another survey should be issued so that the primary focus is on what they want done with 
	-2 Hour Parking
-They are being changed so that in order to park there the visitor must check in with the front desk. A time limit will still be invoked, but ideal time will be discussed at a later time.
		-Informing people about where they can park their car and for how much.
	-Wifi	
		-There are still issues with the internet connection, but it seems to be located in the center of the hallways. The corners seem to have good internet connection.
[bookmark: _GoBack]		-Individual routers are thought to slow down the speed of everything.

Positive:
-Heat works
-Decorations
-Staff
-Diverse activities
-Wifi considered luxury
-New amenities this year

Negative:	
-No hot water. East 4th floor
-The locks on doors don’t always work during the winter
-Got locked in his room by front door
-Food and Trains
-Privacy in workout room (blinds)
-Internet speed
-Media room is not functioning 
-More DVD’s instead of Blu ray
-Carpets in room

Number of people attending the meeting: 20
